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NO.1 After completing Discipline 2 - Describe the Problem of the 8D Troubleshooting Methodology,
what is the next discipline to be completed?
A. Discipline 3 - Implement a Work-around
B. Discipline 3 - Implement Corrective Actions
C. Discipline 3 - Prevent Recurrences
D. Discipline 3 - Develop Interim Containment Actions
Answer: D

NO.2 Which two statements are true regarding Full and Half call model processing? (Choose two.)
A. Avaya Aura Session Manager (SM) always performs Full call model processing.
B. Avaya Aura Communication Manager (CM) configured as an Evolution Server performs Full call
model processing.
C. Avaya Aura Communication Manager (CM) configured as a Feature Server performs Full call model
processing.
D. Avaya Aura Session Manager (SM) always performs Half call model processing.
Answer: C,D

NO.3 Which statement describes the steps to save the traceSM log file?
A. Execute traceSM -w <filename>.
B. Export all logs from the Avaya Aura System Manager (SMGR) log viewer.
C. While traceSM is running, type 'w' and a filename; the file is written to the /tmp directory.
D. While traceSM is running, type 'w' and a filename; the file is written to the user's current
directory.
Answer: D
"TraceSM has no -w argument.
[cust@oobm-sm-01 ~]$ cd /home/cust/
[cust@oobm-sm-01 ~]$ ls -l
total 176868
-rw-r--r--. 1 root root 43123 Sep 27 11:58 traceSMlogCust.tgz <- file

NO.4 A customer has learned about the benefits of using CAC Sharing and asked you to implement it
between the Session Manager (SM) in Main office and Communication Manager located in a branch
location.
What are the steps that you must follow to implement CAC Sharing?
A. In Communication Manager: Configure Network regions and Shared Bandwidth Management
Groups.In Session Manager: Configure Location, Assign Bandwidth limits to the location, Enable
shared Bandwidth Management for CM SIP entity.
B. In Communication Manager: Configure Network Regions and Network Regions Group, Enable
Shared Bandwidth Management.In Session Manager: Configure Location, Assign Bandwidth limits to
the location, Enable shared Bandwidth Management for CM SIP entity.
C. In Communication Manager: Configure Network Regions and Network Regions Group, Enable
Shared Bandwidth Management.In Session Manager: Configure Location, Assign Bandwidth limits to
the Entity Link, Enable shared Bandwidth Management for CM SIP entity.
D. In Communication Manager: Configure Network Regions and Network Regions Group, Enable
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Shared Bandwidth Management.In Session Manager: Configure Location, Assign Bandwidth limits to
the location, Enable shared Bandwidth Management for Network Region SIP entity.
Answer: B

NO.5 Refer to the Exhibit.

Which two statements are true about a call from AST 1011111 to AST 1011112? (Choose two.)
A. In step 1, when 1011111 draws dial tone it sends an Invite to Avaya Aura Session Manager (SM)
with the Request URI containing 1011111.
B. In step 3, Avaya Aura Communication Manager (CM) sends SIP Options to 1011112 looking for a
200 ok response to check it is reachable.
C. In step 2, Avaya Aura Session Manager (SM) matches 1011111 with a Communication Profile, and
uses the defined Originating Application Sequence to route the call to Avaya Aura Communication
Manager.
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D. In step 2, the Avaya Aura Session Manager (SM) uses a dial pattern and routing policy to route the
call to Avaya Aura Communication Manager (CM).
Answer: A,C

NO.6 A customer reports that several Remote Worker new hires were trying to call co-workers in the
office, but noticed their feature buttons were not working. After running a SIP trace, the
administrator did not see any PPM Responses coming from Avaya Aura Session Manager (SM).
After looking at how the call flow is supposed to go, the administrator looked at the SIP
communication profile and saw that CM had not been administered as a sequenced application.
If CM had been added to the endpoint's SIP Communication Profile as a Sequenced Application,
which step was missing in the call flow?
A. PPM is downloaded to the Remote Worker telephone from CM.
B. PPM is downloaded to Avaya Aura Session Manager (SM) from CM.
C. PPM is downloaded to the Remote Worker telephone from Avaya Aura Session Manager (SM) via
Avaya Session Border Controller for Enterprise (SBCE).
D. PPM is downloaded to the Remote Worker telephone from Avaya Aura System Manager (SMGR).
Answer: C

NO.7 When running the display node-names ip command, what information is found?
A. name and IP address
B. name and link number
C. IP address and type
D. type and link number
Answer: A

NO.8 A customer reports that several Remote Worker new hires were trying to call co-workers in the
office, but noticed their feature buttons were not working. After running a SIP trace, the
administrator did not see any PPM Responses coming from Avaya Aura Communication Manager
(CM).
After looking at how the call flow is supposed to go, the administrator looked at the SIP
communication profile and saw that CM had not been administered as a sequenced application.
If CM had been added to the endpoint's SIP Communication Profile as a Sequenced Application,
which step was missing in the call flow?
A. PPM is downloaded to the Remote Worker telephone from Avaya Aura Session Manager (SM) via
Avaya Session Border Controller for Enterprise (SBCE).
B. PPM is downloaded to Avaya Aura Session Manager (SM) from CM.
C. PPM is downloaded to the Remote Worker telephone from CM.
D. PPM is downloaded to the Remote Worker telephone from Avaya Aura System Manager (SMGR).
Answer: A

NO.9 What statement about the H.323 to SIP routing is true?
A. Avaya Aura Communication Manager does not do feature processing for any endpoint in this
scenario.
B. Avaya Aura Communication Manager does feature processing for SIP endpoint only.
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C. Avaya Aura Communication Manager does feature processing for both endpoints.
D. Avaya Aura Communication Manager does feature processing for H.323 endpoint only.
Answer: C

NO.10 When observing the Session Manager dashboard, you notice that one entity is marked as
down.
Which two troubleshooting tools can be used to investigate the problem? (Choose two.)
A. the replication page in Avaya Aura System Manager
B. traceSM on the Command Line Interface of Avaya Aura Session Manager
C. statapp on the Command Line Interface of Avaya Aura Session Manager
D. List trace station on Avaya Aura Communication Manager
E. Avaya Aura Session Manager Entity Link Connection Status page in Avaya Aura System Manager
Answer: B,E
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